The Quays Shopping
Centre, Newry
Electro Automation meets The Quays
Shopping Centre’s parking challenge

The Quays Shopping Centre in
Northern Ireland is a major retail and
leisure development situated in the
heart of Newry, County Down

Electro Automation has completed the installation of the new parking system at The Quays
Shopping Centre in Newry, meeting some challenging technical demands along the way. The
client required that civil works costs and traffic disruption were kept to a minimum and that the
anchor tenant, Sainsburys, was able to ensure their customers could be rewarded if they spent
money in their store.
The most significant challenge was to minimise costs and eliminate traffic disruption associated
with digging up the car park to install cable ducts for data transmission, voice and video
communications. The Zeag Orion XR parking system allows transactional data to be transmitted by Internet Protocol (IP) back to the Zeag Management Station in the Central Control
Room. Similarly, a Commend intercom system was installed to ensure that “Voice over Internet
Protocol” (VoIP) was possible.
To meet the challenge, solution provided by Electro Automation included the installation of a
wireless Internet Protocol (IP) network allowing the data, voice and video to be transmitted wirelessly from the stations out in the car park, back to the main building.

.

With Sainsburys as a major tenant at The Quays, it was an important consideration for the parking system to be able to handle shopping in a way that rewarded them for visiting the store. It
was decided to implement a barcode validation system whereby, when a spend limit is reached,
a barcode is printed at the check-out, the shopper takes the barcode to the reader in the automatic payment station to avail of a parking discount and pays the balance due, if any.

Cathal Austin, Centre Manager expressed his delight with the lack of disruption during the
transformation of the car park into a fully controlled parking facility. He also stated “the barcode
solution provided was essential in order to satisfy the requirements of our anchor tenant and the
ability to accept payment in Sterling and Euro coins and notes at automatic payment stations
has proved to be a significant customer service benefit, due to the high number of Euro shoppers using the Centre”.

Electro Automation
Electro Automation Group is widely regarded as Ireland’s premier automation and security
specialist. Formed in Dublin in 1984, Electro Automation has since provided an enviable combination of quality equipment supported by exceptional technical after sales and maintenance
service.
With our Head Office in Dublin and branches in Lisburn, UK and Germany, Electro Automation
has consolidated its core product range and in addition has made strategic decisions to add several specialist manufacturing/niche market companies. We offer a combination of products,
sales knowledge, installation and technical support that is unparalleled, and provide a 24 hour 7
day a week maintenance support service.
Our success is based on pride in our technical competence and the practice of our belief that
exceeding customer expectations is our key aim.
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